From: erniewd@msn.com@inetgw

To: Microsoft ATR
Date: 1/22/02 1:52pm
Subject: Microsoft Settlement

To whom it may concern: [ have purchased many Microsoft products over the years. 1 do so because I
believe Microsoft s products are superior to other products. I don t believe that I have been overcharged.
Microsoft has been unfairly drawn into a lawsuit because they manufacture a product line that their
competion is unable to compete with. Microsoft has competitors who each year spend billions of dollars
trying to develop a product that will compete with Microsoft s products. No one is forced to buy
Microsoft products obviously Microsoft has grown to one of the world s largest companies because of
customer satisfaction. Please settle the lawsuit against Microsoft and let an innovative company get back
to what they do best without the burden of an anti-trust lawsuit burdening the company. Concerned
consumer Ernest Wood
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